CHINH SACH HO TRQ KHACH HANG/ POI TAC

IQFOODVN VOI PHUGNG CHAM :
“ Thanh cong cua ban la thanh céng cua ching toi
l.  GIOI THIEU

Dé hd trg mot cach tét nhat cho cac diém ban va di tac cua IQFOODVN , Ngoai
viéc cung cap 100% cac mat hang chat luong — gia thanh hop 1y — vé sinh an toan
thuc pham .

Chung tdi s& huéng dan mot cach tan tinh va chu dédo nhét tir viéc trang tri diém
ban dep , hap dan thuc khéach cho tai viéc bao quan , ché bién san pham mot cach
t6t nhat ciing nhu gia ban cho ngudi tiéu dung .

Il.  PHUONG THUC HO TRQ
a. Trang tri khong gian su dung kinh doanh
e Tu5m?—15m? dugc 2m? poster hinh anh san pham .
e Tir15m?-30m? dwgc 4m?® poster hinh anh san pham .
e Tir30m? tré nén duoc 6 m? poster hinh anh san pham.
b. Chi tiét bo dung cu hd tro
e B0 dungcu Bl

Stt | Tén Dung Cu Loai S6 lugng Tinh trang

1 Bép dién nhing don | ZI1 1 Chua sir dung
2 Kep gap Inox 3 Chua sir dung
3 | Binh nudc cham Nhira 10 Chua sir dung
4 | Dia dung san pham | Nhira 20 Chua str dung
5 Khay trung bay Inox 3 Chua str dung
6 |Tapdé Vai 2 Chua sir dung




e B0 dung cu B2

Stt | Tén Dung Cu Loai S6 luong Tinh trang

1 | Bép dién nhang ddi | ZI2 1 Chua st dung
2 | Kepgap Inox 5 Chua sir dung
3 | Binh nudc cham Nhira 15 Chua sir dung
4 | Diadung san pham | Nhita 25 Chua sir dung
5 Khay trung bay Inox 5 Chua str dung
6 |Tapdé Vii 4 Chua sir dung

,,,,

c. batcoc
» bat coc Bo dung cu B1 : 1,800,000 VND ( Mot triéu tam tram
nghin ddng chin ).
» bat coc Bo dung cu B2 : 3,200,000 VND (Ba triéu hai tram
nghin ddng chan ).
d. Chinh sach tra lai
> Bén cong ty s& tra lai 2% tong gié tri Bo dung cu B1 cho cac
don hang > 25 kg .
> Bén cong ty s& tra lai 2% tong gié tri Bo dung cu B2 cho cac
don hang >35 kg .




I1l.  Quyén loi va nghia vu ddi véi khach hang
a) Quyén loi

» Khach hang duoc hudng cac chuong trinh khuyén mai
cho diém ban (néu co).

> DPugc ban 100% céc san pham do cong ty san xuat va
phan phdi .

> Trang tri hinh anh san pham do céng ty IQFOODVN
cung cap .

b) Nghia vu cta khach hang

» Quy khach hang phai trang tri hinh anh do cong ty
IQFOODVN cung cap.

> Khong dugc ban céc san pham ciing loai hoic canh tranh
véi cong ty IQFOODVN.

> Phai dam bao va ché bién dung hudng dan caa cong ty
IQFOODVN

» Khong dugc lam anh hudng téi uy tin, thuwong hiéu, va
chét lwgng san pham cua céng ty IQFOODVN .

> Cong ty IQFOODVN s& xuéng khao sat diém ban néu
quy khach khong thuc hién ding trong diéu khoan trén
sau 3 lan van tai phat cong ty s& thu hoi Bo dung cu hd
tro .



